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On November 15th Mayor Elect Giunta 

and I had the honor of attending the 

Business & Professional Women’s 

(BPW) annual Woman of Achievement 

ceremony where our very own Krystal 

Alpers, along with Deborah Tessier from 

Franklin Savings Bank, won the 2017 

Woman of Achievement award. 

 

BPW defines excellence as “going far be-

yond the call of duty, doing more than 

others expect…. This is what excellence is all about. And it comes from 

striving, maintaining the highest standards, looking after the smallest de-

tail, and going the extra mile. Excellence means doing your very best. In 

everything. In every way”. This definitely speaks to the work done by 

Krystal Alpers in both her professional and personal lives.  

 

The BPW Woman of Achievement Award selection criteria includes a 

woman who is outstanding in her career, lends assistance to other women 

in their advancement, gives guidance to youth and young career women, 

and provides leadership and service to her community. It’s not hard to see 

why Krystal was selected! On the next page you will see some of Krystal’s 

achievements, contributions and awards.  

The City’s own Parks & Recreation Director, Krystal 
Alpers, is awarded the Business & Professional Women 

2017 Women of Achievement Award  
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I hope when you see Director Alpers around the City, you’ll join me in congratulating her for 
this prestigious award. Thanks for all you do, Krystal!  
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News from the City Clerk’s Office 
 
Tax Bills were mailed out on Monday, November 20, 2017 and are due by Thursday 
December 21, 2017. Bills can be paid quick and easy on our City’s website with a 
Credit Card or ACH please visit https://www.franklinnh.org.  As always you may mail or 
deliver your payments directly to the Clerk’s Office.  If you can’t make it to our office 
during our office hours we have a drop box on the front door of City Hall.  Our regular 
office hours are Monday-Friday 8:15 AM-5:00 PM.  
 
**Please note that our office will be closing at 12:00 PM on Friday December 22, 
2017 for the Christmas Holiday and will re-open on Tuesday December 26, 2017.** 
 
Did you know that all tax bills are uploaded on our tax kiosk and can be viewed and 
printed in a PDF Format? https://nhtaxkiosk.com/?KIOSKID=FRANKLIN  
 
For questions about your assessment please contact the Franklin Assessing Depart-

ment at 603-934-5449. 

CHOOSE FRANKLIN 
 

You are invited to learn more about your community at the next Choose Franklin Meeting. 
 

The first Thursday of each month at 8:00 AM — Meetings are held upstairs at the Franklin Pub-
lic Library. 

 
UPCOMING MEETINGS: 
 
January 1 (instead of January 4)—New Years Day kayaking with First Day Franklin at the river 
 
February 1—Monthly Meeting community calendar creation and use. 

https://www.franklinnh.org
https://nhtaxkiosk.com/?KIOSKID=FRANKLIN
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Municipal Services Department 

Director Brian Sullivan 

Prepare for unpredictable weather and resulting road conditions before venturing out during or after a 
winter Snow and Ice Event.  Please drive accordingly and have snow tires with good tire tread!   The 
Municipal Services Department is prepared to deal with anything that falls from the sky. 

 
The overnight winter parking ban on all City Streets is in effect November 1, 2017 and continues 
until April 1, 2018.  No overnight parking on City Streets as well as during a snow emergency. 
 
Due to a five year backlog of Road/Drainage maintenance projects the department finally had to 
prioritize over 127 projects.  Such projects focus on maintaining passable roads and sidewalks as 
well as ditching and drainage repairs.  After a great deal of consideration relative to service delivery 
and prioritization with respect the role of the Highway Division, we just could not set aside the 6 
weeks it takes to pickup leaves.   
 
A leaf drop off area remains open to City residents and contractors at the lower level entrance to 
the Transfer Station for leaf drop off on Rescue Road.  Take a right on Rescue Road and the leaf 
drop off area is located on your immediate right before you get to the Franklin Animal Shelter.  It is 
open Tuesday, Wednesday, Friday and Saturday from 7:30 a.m. to 3:00 p.m.  and on Thursdays 
from 7:30 a.m. to 7:00 p.m.  This was not an easy decision however  residents have supported this 
change. 
 
The City was awarded a $250,000 Grant / Loan from the State of New Hampshire Department of 
Environmental Services to undertake the "Pleasant Street Pressure Reducing Vault Replacement 
Project".  This project involves the replacement of a critical piece of City drinking water infrastruc-
ture. 
 
For those that are not familiar with the Municipal Services Department I would like to give you an 
overview of our seven division department:   
 The Administrative Division consists of three employees.  This division coordinates all Munic-

ipal Services Department functions, scheduling all work and planning for the other six divisions. 

 The five people Highway Division is responsible for the maintenance of 124 lane miles of City 
roads including tree maintenance, pavement maintenance, snow and ice control and the City 
drainage systems.   

 The Vehicle Maintenance Division is made up of two employees that are responsible for the 
maintenance of over eighty on road City motor vehicles and numerous small engine apparatus.   

 The Solid Waste Division has four employees that are responsible for operation of the City 
Transfer Station and our Curbside Collection of Trash and Recycling.  They handle over 20,000 
tons a year of municipal solid waste.   

 The Buildings and Grounds Division is comprised of four employees that maintain ten City 
Buildings and over 75 acres of City grounds including ballfields, parks and public grounds along 
with the securing of tax deeded properties.  
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 The Water Division has four employees with an extensive public water system consisting of 
five water storage tanks, 57 miles of pipe, four wellfields, six pumping stations, a water treat-
ment plant, four pressure zones, 2,315 service connections and accompanying water meters 
and over 350 fire hydrants. 

 The Sewer Division has two full time employees responsible for over thirty seven miles of 
sanitary sewer lines and associated infrastructure with 1,845 connections.  This brings us to 
a total of twenty four full time employees, many of whom are cross 
trained within the seven divisions that make up the Department.  

 
We have one new full time employee within the divisions listed above:  
Brian DeNutte started with the Sewer Division full time on December 
fourth.  Brian brings with him an extensive background in Municipal 
Public Works.  Great addition to our team!! 
 
The City continues with it's evaluation of our Sanitary Sewer Collection 
System.  The initial findings have identified that during a high ground-
water table an estimated 70% of all water infiltrating into the sewer 
pipelines is fresh water.  We plan to televise a portion of the City's Sani-
tary Sewer Collection System during the upcoming spring of 2018. Brian DeNutte 
 
The quality of our recyclable materials is of great concern.  Contamination of non- recyclable 
materials mixed in with household trash that is placed into your green lid recycling container is 
a significant issue.  Please do not place glass or other non recyclables into the green lid contain-
er.  Contamination results.  Check the "Solid Waste Guidelines" which can be found on the City 
website within the Municipal Services Department section entitled "Solid Waste Division" at 
franklinnh.org. 

 
May everyone have a safe Holiday Season.  Drive safe and thank you for your continuing support of 
our Department. 
 
Respectfully Submitted, Brian J. Sullivan, Director  
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Michael Foss promoted 
to Deputy Fire Chief  

 
Deputy Foss assumed the Executive Officer 
role on December 4, 2017. Michael started 
here in Franklin on June 4, 2012. He started his 
fire service career as a student with the Laco-
nia Fire Department while he was attending 
Lakes Region Community College. After finish-
ing his Fire Science degree program he worked 
for the Plymouth Fire Department for a short 
time before going back to Laconia. While in 
Laconia, Michael obtained his national certifi-
cation as a registered Paramedic. Michael’s 
professionalism and skilled ability allowed him 
to advance at an accelerated pace. He will be 
finishing his Master’s Degree program in early 
Spring 2018. Michael’s roles as Deputy Chief  
will include; oversight of Fire Department Op-
erations, Safety, EMS QA/QI and more im-
portantly, ensuring that our department mis-
sion is carried out to our fullest ability. Deputy 
Chief Foss lives in Franklin with his wife and (4) 
children. 

 

Gregory Stetson promoted  
to Shift Captain  

 
Captain Stetson assumed the role as “A-Shift Captain” 
on December 4, 2017. Greg started his fire service ca-
reer as a volunteer firefighter in Andover. He started 
his full-time fire service career in Hopkinton and later 
moving on to the Tilton FD. Greg is a graduate of Proc-
tor Academy and has a degree in Criminal Justice and 
Fire Science. His passion for the fire service and com-
mitment to the Franklin Fire Department never goes 
un-noticed. Captain Stetson’s primary responsibility is 
to manage and safely mitigate emergency incidents. 
Captain Stetson lives in Andover with his wife and 
daughter.  

 

 

 

HAPPENINGS AT THE FRANKLIN FIRE DEPARTMENT 

Recent Promotions 
 

 
Chief LaChapelle and the Franklin Fire Department are pleased to announce the recent pro-

motions of Deputy Fire Chief Michael Foss and Captain Gregory Stetson. 
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Happy Holidays from the FFD 

 
 

Aiden O’Brien is a 4th generation firefighter with deep roots to the Hooksett 
Fire Dept.  He comes to Franklin Fire after spending two years with them as 
a full time firefighter/EMT.  Aiden holds a A.S. Degree in Fire Science which 
will be helpful to us going forward.  Aiden likes outdoor activities and enjoys 
spending time in the woods.  We are very pleased that he joined the Frank-
lin Fire Department team. 

Franklin Fire Department  
Welcomes Firefighter O’Brien!! 











Birthday Parties 
Schedule your next birthday party at 
the  Bessie Rowell Community Cen-
ter. We have a lot of great equipment 
and activities that will make your par-
ty memorable.  Please call for pricing 
and to reserve your date today!  Must 
reserve date 2 weeks prior to event.  

Rent the Community Center 
Having a baby shower, bridal shower, 
or a holiday event and do not know 
where to hold it?  Rent the Bessie 
Rowell Community Center to hold 
your next event.   Please call the 
Franklin Parks and Recreation De-
partment for more information. 

Instructors Wanted 
Have a talent or skill that you would 
like to share with your community?  
Please call the Franklin Parks and 
Recreation Department and we can 
discuss a program for you.   

Volunteers 

The Franklin Parks and Recreation 

Department needs adult volunteers to 

help with various aspects of our pro-

grams, including coaching our youth 

sport teams. If you are interested in 

coaching any sport or activity, or volun-

teering your services in any other capac-

ity, please contact the Franklin Parks 

and Recreation Department.   

Bessie Rowell Community 
Center - Open Gym / Game 

Room Schedule 
The Bessie Rowell Community 
Center will be open to the public 
to come and shoot some hoops, 
play pool, ping pong, foosball or 
air hockey.  Please call the Frank-
lin Parks and Recreation center for 
the weekly schedule!  Weekend 
hours as well!   

Give the Gift of Recreation 
To someone less fortunate by giv-
ing to our scholarship fund.  This 
fund is used to offset program 
fees for families / participants 
that may not be able to afford a 
program on their own.  We great-
ly appreciate and accept dona-
tions of any size.  You may send 
checks made out to Franklin 
Parks and Recreation, with a note 
that it is for a scholarship.   

Please join the Franklin Outing 
Club the 1st Wednesday of the 
month at Veteran’s Memorial Ski 
Area on Flaghole Road for their 
monthly Club meeting.    

Registration Information 
Franklin Parks & Recreation programs are open to the community on a first come first serve 
basis.  The program fee and registration must be submitted prior to the sign-up deadline.  If 
class minimum is not met, class may be cancelled.  Registration forms are available at the Bessie 
Rowell Community Center and on the web at www.franklinnh.org.  Please make checks payable 
to: City of Franklin and mail to 12 Rowell Drive, Franklin, NH 03235.  For further infor-
mation contact Krystal Alpers, Parks and Recreation Director at 934-2118 or 
kalpers@franklinnh.org.  Office hours are Monday - Friday 6:30am - 6:00pm.   
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Kathleen’s Corner 

Chocolate Dipped Pineapple Rings 

Upcoming events: 
Taste Test Thursday: December 7th (in Laconia) & December 14th (in Franklin) outside the cafeteria 

during the lunch and dinner hour. Come and try a new recipe.  

Bariatric Support Group: December 21st at WINH 6:00-7:00pm. Holiday Party! Pot Luck and Yankee Swap  

Non-Surgical Info Sessions: December 6th at 8:30-9:30 & December 19th at 3:45-4:45. Call to register. 

Bariatric Informational Session: December 12th at 3:00 & January 9th at 5:00.  Call to register. 

Easy Cooking at Laconia HS– A 3 week beginners cooking course that focuses on healthy eating. January 

31, Feb 7 & Feb 14th (Wednesdays). Call for more information.  

“Our Actions change 
our minds, our minds 
can change our     
behavior and our  
behavior can change 
the outcomes.” 
-Manish Abraham 

Ingredients:  

1/2 cup bittersweet chocolate chips 

12 dried pineapple rings 

2 TBSP chopped macadamia nuts 
 

Directions: 

1. Line a baking sheet with parchment or wax paper. 

2. Place chocolate chips in a small glass bowl. Microwave on medium for 1 minute. Stir, then continue microwaving in 20-

second intervals until melted, stirring after each interval. (Alternatively, melt in the top of a double boiler over hot, but 

not boiling water) 

3. Dip half of each pineapple ring into the melted chocolate. Let the excess drip back into bowl. Place the dipped fruit on 

the prepared baking sheet. Sprinkle macadamia nuts over the chocolate. Refrigerate until the chocolate is set, about 30 

minutes.            Source: EatingWell.com  

If you are interested in any of the 

programs offered at the Weight 

Institute please contact our office at 

603-527-2946 

Ways to Cut Down the Holiday Stress 

 Get adequate sleep (between 7-9 hours) 

 Eat a vegetable: eating lots of cookies and candy can lead to fatigue 

 Go for a walk 

 Learning to say “no” more often will only leave us with more time to focus on what is 

most important. 

 Avoid Setting the Standard of Perfection 

 Set a budget: To come out of the holiday season financially fit, it is important to take 

a realistic inventory of what we have to spend and set a budget for each person on 

our list 

 Schedule downtime for yourself 

 Give in other ways: The most meaningful gifts are the gifts of time and attention. 

WINHing INFORMATION 



 

Page 14 

Franklin Newsletter 

Exercise Explained 

Banana Pancakes– Bariatric recipe 

Elizabeth’s 2 cents 

The Importance of Adding Stretching to Your Workout Routine 

Holiday parties can be tricky, especially if you are focusing on healthy eating.  Try these tips to prevent over indulging: 

1. Always have a glass of water in your hands.  This will occupy your hands so you are less likely to grab food.  

2. Do not hang out next to the food table.  If the snacks are in the kitchen, hang out in the living room.  

3. Bring a vegetable based side dish or appetizer. 

4. If you are going to a restaurant look at the menu before you go. Decide on your meal before even walking into the res-

taurant.  

5. If you’re going to a buffet, go through the line once without a plate and plan what is worth eating,  trying or leaving 

alone.  Remember to make half your plate vegetables.  

6. Holiday Parties are social events!!  It is hard to be social when you have food in your mouth.  

This is a bariatric recipe but anyone can enjoy this high protein meal. 

Ingredients: 

1/2 very ripe banana, mashed 

1 egg 

1/4 tsp cinnamon 

Pinch nutmeg 

Small splash of vanilla 

1-3 packets of Splenda (to taste) 

Pinch salt 
 

Beat together all ingredients. Cook silver dollar sized pancakes over medium-low heat on a non-stick griddle sprayed with non-stick cooking spray 

until nearly done all the way through before flipping. These are crepe-like pancakes that are sweet enough without toppings. Makes 1 serving 

           Source:melomeals.blogspot.com 

Reasons to include stretching: 

 Increases range of motion 

 Decreases risk of injury 

 Increases flexibility  

 Increases the efficiency of muscles 

 Increases blood flow to the muscles 

Tips for including stretching 

 Never stretch cold muscles 

 Bouncing may lead to injury. 

 Hold the stretch without bouncing 

 Hold the stretch for 30 seconds 

 Focus on the major muscle groups 

 Aim to have both sides equally flexible 
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City Employment Opportunities 
 
Parks & Recreation Positions 
The Franklin Parks and Recreation Department seeks qualified individuals for seasonal and school 
year positions.  Applications will be accepted until position is filled.  A complete job description nd job 
application form may be picked up at the Bessie Rowell Community Center, 12 Rowell Drive, Franklin, 
NH, 03235 or by calling (603)934-2118.  Continue reading the employment opportunities on the Parks 
& Recreation Employment page https://www.franklinnh.org/parks-recreation/pages/employment-
volunteer 
  
OPEN BOARD/COMMISSION POSITIONS—See website for more details 

City Councilor  - Ward 1 

Franklin Supervisor of the Checklist for Ward 2 and Ward 3 

Conservation Commission Members 
 

For a detailed description of the job opening and application information visit the Franklin City web-
site https://www.franklinnh.org/city-manager/pages/employment-opportunities.  Departments post 
jobs when they become available.  Check this site frequently for updates.  The City of Franklin is an 
Equal Opportunity Employer. 
 
Franklin Fire Department 
Call Fire Department Openings (firefighters and support personnel) 
The Franklin Fire Department is seeking motivated and energetic individuals to join our team of com-
munity service responders.  Successful candidates will fill positions on our Call Company.  On Call 
members are needed for response to larger incidents to assist with mitigation and support.  These po-
sitions demand commitment and dedication. 
For a detailed description of the job opening and application information visit https://
www.franklinnh.org/fire-department/pages/employment 
 
Patrol Officers and Communications Specialists 
The City of Franklin offers law enforcement patrol officers and exciting, dynamic, and challenging ca-
reer opportunity.  Members of the patrol division strive to preserve the peace and protect life and 
property within the City through proactive and directed patrol initiatives.  Members serve as the City’s 
first line of defense against criminal enterprise and law violators.  As the most visible and most accessi-
ble members of the Department, Patrol Officers have ample opportunity to interact with the public and 
promote public safety.  Continue reading the job description for this position on the Police Department 
Employment page  
https://www.franklinnh.org/police-department/pages/employment 

https://www.franklinnh.org/parks-recreation/pages/employment-volunteer
https://www.franklinnh.org/parks-recreation/pages/employment-volunteer
https://www.franklinnh.org/city-manager/pages/employment-opportunities
https://www.franklinnh.org/fire-department/pages/employment
https://www.franklinnh.org/fire-department/pages/employment
https://www.franklinnh.org/police-department/pages/employment


As part of the Franklin for a Lifetime Project many volunteer action 
groups were formed to assist with community development and are now 
active.  See the listing below for the action groups and group leader 
contact information. 

Housing  

Dick Lewis – dlewis@franklinnh.org 

Volunteerism and Civic Life 

Christine Dzujna – dzujna@metrocast.net 

Arts and Culture 

Annette Andreozzi – aauclanh@gmail.com 

Community Events and Recreational Activities 

Krystal Alpers – kalpers@franklinnh.org 
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City Volunteer Opportunities 

Related Links 

Choose Franklin 

Footlight Theatre 

Franklin Parks & Recreation Department 

Lakes Region Chamber of Commerce 

Three Rivers News 

LOCAL GOVERNMENT 

E-Alerts Sign-up Today 
Sign-up for E-Alerts to receive the 
Franklin Newsletter in your email 
every month.  Other news and 
announcement’s are available 
with E-Alert.  Subscribe at  
http://www.franklinnh.org/Subscriber 

City Holiday 
 

Friday, December 22 all City Offices close at 12:00 PM. 

 

Monday, December 25 all City Offices are closed.   

 

January 1, 2018 all City Offices will be closed. 

City Council Members 

 

Interim Mayor  

Scott Clarenbach 

 

Ward 1 Councilors 

Heather Moquin 

603-455-2551 

Tony Giunta 

603-934-0025 

George Dzujna 

603-934-7163 

Ward 2 Councilors 

Vincent Ribas 

603-934-5330 

Olivia Zink 

603-934-4297 

Bob Desrochers Sr. 

603-934-4604 

Ward 3 Councilors 

James Wells 

603-934-2652 

Scott Clarenbach 

603-934-2158 

Steve Barton 

603-934-7109 

Acting City Manager 

Judie Milner 

603-934-3900 ext. 5 

Executive Secretary 

Lauraine Paquin 

 

City Clerk/Tax Collectors 

603-934-3109 

City Clerk 

Katie Gargano 

Deputy Clerk 

Marie Morang 

Account Clerk 

Amy Davis 

mailto:dlewis@franklinnh.org
mailto:dzujna@metrocast.net
mailto:aauclanh@gmail.com
mailto:kalpers@franklinnh.org
http://www.choosefranklin.org/
http://franklinoperahouse.org/
http://www.franklinnh.org/Pages/FranklinNH_Recreation/index
http://www.lakesregionchamber.org/#http://www.lakesregionchamber.org
http://www.franklin.k12.nh.us/threeriversnews.cfm

